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SUB J : COMPLAINT BY AUSTRALIAN CITIZEN REGARDING TREATMENT OF HIS SON 
BY U.S. CUSTOMS 

1 . POST RECEIVED FOLLOWING LETTER AUG 24 FROM MR RAY H SMITH, 

131 BLACKBURN ROAD, BLACKBURN VICTORIA, 3130, AUSTRALIA. (HE PHONED 
AUG 22 WITH SAME COMPLAINT AND WAS ASKED TO PUT IT IN WRITING). 


TEXT: 


1 . QTE DEAR SIR: THROUGH YOU I WISH TO MAKE THE STRONGEST 
POSSIBLE PROTEST AND COMPLAINT ABOUT THE SAN FRANCISCO AIRPORT 
CUSTOMS AUTHORITIES' TREATMENT OF MY SON MURRAY ON THE 17TH JULY LAST. 


MY SON, AGED 22, A BANK OFFICER WITH THE A.N.Z. BANK 

GROUP AND HIGHLY REGARDED IN HIS CHOSEN PROFESSION PAID TRAVEL AND 

TOURS THE SUM OF $2000 APPROX FOR A TOUR OF THE U.S. OF A. AND 

CANADA. 
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WITH THIRTY NINE OTHER PEOPLE ON HIS TOUR HE DEPARTED FROM 
TULLAMARINE ON PAN AM FLIGHT P.A. 816 ON 17TH JULY AND ARRIVED 
AT SAN FRANCISCO SUNDAY 17TH JULY (GAINED A DAY). 

HE WAS SUBJECTED TO BAGGAGE SEARCH AND WEARING 
APPAREL SEARCH. 
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NOTHING ILLEGAL WAS FOUND. 

HE WAS THEN INDECENTLY AND DEGRADINGLY ASSAULTED WITH 

RECTAL EXAMINATION AND I CANNOT FIND WORDS STRONG ENOUGH TO EXPRESS 

MY UTTER DISGUST AND COMPLETE ANNOYANCE WITH YOUR AUTHORITIES. 

HAD ANYTHING ILLEGAL BEEN FOUND IN THE INITIAL SEARCH 
I WOULD NOT BE COMPLAINING ABOUT THE LATER DIRTY AND DEGRADING 
BUSINESS. MY SON HAS NO DESIRE TO EVERY RETURN AND I MYSELF, WHO 
HAVE VISITED BRITAIN THREE TIMES AND EUROPE TWICE HAVE NO DESIRE, 

AFTER THIS TREATMENT, TO VISIT AMERICA (EVEN ON A FREE AIRLINE TICKET) 

AT ANY TIME IN THE FUTURE. 


PLEASE BE GOOD ENOUGH TO PASS ON MY FEELINGS IN THE STRONGEST 
POSSIBLE TERMS. YOURS SINCERELY. R. H. SMITH. UNQTE. 

3. ACTION REQUESTED: THAT STATE PASS THIS COMPLAINT ON TO 

CUSTOMS AND REQUEST URGENTLY A REPORT ON INCIDENT AND INFORMATION WITH 

WHICH POST CAN REPLY TO MR SMITH. POST HAS ONLY SENT INTERIM REPLY 
STATING ITS CONCERN OVER COMPLAINT AND THAT IT IS REQUESTING INQUIRY. 

IN VIEW OF APPARENT SERIOUSNESS OF COMPLAINT POST WOULD APPRECIATE 
PROMPT RESPONSE. 
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4. FYI: POST INFORMED PAN AM'S PASSENGER MARKETING 
DIRECTOR - VICTORIA OF COMPLAINT. HE IS MAKING INQUIRY 
THROUGH COMPANY CHANNELS TO SAN FRANCISCO AND WILL INFORM 
POST OF RESULTS. 

5. DECON UPON RECEIPT. 

BRAND 
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